
Community Links
Region 11

Inner City Melbourne, North Middle and Outer Melbourne, Hume City



Local Community Partnerships (LCPs) in Service Region 11
Inner Melbourne VET Cluster Inc
Penny Vakakis
Ph: (03) 9686 2354
197 Coventry Street 
South Melbourne, VIC 3205

Local Community Partnerships
Banyule Nillumbik Local Learning And Employment 

Network
Ross Patterson
Ph: (03) 94396522
162 Main Road 
Lower Plenty, VIC 3093

Northern Workplace Education Network Inc
Frank Hardy
Ph: (03) 9094 3011
c/- Kangan Batman TAFE Essendon 
Campus 38 Buckley Street 
Essendon, VIC 3040

Youth Pathways
Youth Connect
Neil Bates
Ph: (03) 9557 6233
67 Brunswick Street 
Fitzroy, VIC 3065

VIC01

NMIT
Adriana Lancuba
Freecall: 1800 136 614
NMIT Preston Campus 
77-91 St Georges Road 
Preston, VIC 3072

VIC05

Youth Projects Incorporated
Tsege Gebrayohanes
Freecall: 1800 602 549
6 Hartington Street 
Glenroy, VIC 3046

VIC04

Connections
Taskforce Community Agency
Tracey Fenton
Ph: (03) 9521 4000
240 Chapel Street 
Prahran, VIC 3181

Mission Australia
Vicki Maughan
Ph: (03) 8615 2219
6/1 Bell St 
Preston, VIC 3072



Local Learning and Employment Networks (LLENs) in Service 
Region 11

Banyule/Nillumbik LLEN 
Ms Kate Rhodes  
Executive Officer  
Banyule Nillumbik LLEN  

162 Main Road  
LOWER PLENTY, VIC 3093  
Phone: 9439 6522 
www.bnllen.org.au

Local Government Areas Covered:
Banyule/Nillumbik

City of Melbourne LLEN 
Contact:
Ms Louise Smith  
Executive Officer  
Capital City LLEN  

Level 6, 225 Bourke St  
Melbourne VIC 3000  
Phone: 03 9654 3445  
Email: louisesmith@ccllen.org.au
Web: www.ccllen.org.au

Local Government Areas Covered:
City of Melbourne

Hume/Whittlesea LLEN 
Mr Bill (William) Threlfall  
Executive Officer  
Hume Whittlesea LLEN  

Cnr. Dimboola Rd & Cavendish Str  
Broadmeadows, VIC 3047  
Phone: 03 9309 5500   
Email: bill.t@hwllen.com.au 
Web: www.hwllen.com.au

Local Government Areas Covered:
Hume/Whittlesea

Darebin/Moreland/Yarra LLEN 
Mr David Kennedy  
Executive Officer  
Inner Northern LLEN  

29 Sydney Road. Coburg  
PO Box 123. Moreland VIC 3058  
Phone: 03 9384 2325  
Email: dkennedy@inllen.org.au 
Web: www.inllen.org.au

Local Government Areas Covered:
Darebin/Moreland/Yarra 



Boroondara, Port Phillip, Stonnington LLEN 
Ms Gill Meek  
Executive Officer  
Inner Eastern LLEN 

Suite 1/107 Wellington Street  
St KILDA, VIC 3182  
Phone: 95105444  
Web: www.iellen.org.au

Local Government Areas Covered:
Boroondara, Port Phillip, Stonnington

Department of Human Services (DHS) Regional 

Disability Intake and Response Service  
Ph: (03) 9412 2741  
Fax: (03) 9412 5466  
TTY: (03) 9412 2647  
Email: NorthandWest.Disability@dhs.vic.gov.au

Department of Education and Early Childhood 

Development (DDECD)

Victoria 3058
Phone: (03) 9488 9488 
Fax: (03) 9488 9440 
Website: http://www.nmr.vic.edu.au

Northern Metropolitan Region
The region currently has two separate offices - one for 
early childhood services and one for schools education.

Office for Children and Early Childhood Development: 
Postal address: PO Box 1332, Collingwood, Victoria 3066 
Location: 145  Smith Street, Fitzroy, Victoria 3065
Phone: (03) 9412 5333

Office for Government School Education: 
Postal address: Locked Bag 2001, Coburg, Victoria 3058 
Location: Level 2, 189 Urquhart Street, Coburg, 

Disability Employment Networks in Service Region 11
INNER METROPOLITAN
DEAC Inc. Flinders Employment Service, Melbourne
Level 2, 189 Flinders Lane, Melbourne	
Ph: (03) 9650 2533
TTY: (03) 9650 9229
Freecall: 1800 332 265
Email: deac@deac.org.au
Web: www.deac.org.au

Senswide Services, Melbourne
Level 7, 250 Queen St, Melbourne	
Ph: 9642 8848 
TTY: 9642 8754
Email: info@senswide.com.au
Web: www.senswide.com,au

Sign On Employment, Melbourne
597 St Kilda Rd, Melbourne VIC 3004
Ph: (03) 9539 5309
(TTY) 03 9510 7143
Email: signon@deafchildren.org.au 
Web: www.deafchildren.org.au



Victorian Deaf Society, Melbourne
Level 7, 34 Queen St, Melbourne 3000
Ph: (03) 9015 5155
Email: info@senswide.com.au 
Web: www.senswide.com.au 

PRAHRAN
Vision Australia Employment Services VSOU, Prahran
201 High St, Prahran 3181
Ph: (03) 9520 5555
Email: denise.wales@visionaustralia.org

RICHMOND 

Bromhan Place Clubhouse, Richmond
10 Bromham St, Richmond 
Ph: (03) 9427 7377
Email: enquiries@mifellowship.org 
Web: http://www.mifellowship.org/ProgramInfo/
DayBromhamPlace.htm

Interact Employment Services 
Level 1, 230 Church St, Richmond	
Ph: (03) 9428 0155
Email: den@interactaust.com.au
Web: www.interactaust.com..au

Wise Employment Ltd, Richmond
Suite E, Level 1, 224 Church Street, Richmond Victoria 
3121 
P: (03) 9428 1788 
Email: RichmondDEN@wiseemployment.com.au 
Web: www.wiseemployment.com.au

SOUTH YARRA
Jobsupply Personnel, South Yarra
15 Cromwell Rd, South Yarra	
Ph: (03) 9827 0555  
Email: jobs@prahranmission.org.au 
Email: admin@prahranmission.org.au
Web: www.prahranmission.org.au/employment-
training.htm

BROADMEADOWS
SupportWorks, Broadmeadows
Shop E004, Broadmeadows Town Centre, 
Pascoe Vale Rd, Broadmeadows 3047
Ph: (03) 9302 1800
Email: supportworks@sworks.org
Web: http://www.sworks.org/supportworks/
supportworks/136/default.aspx

Wesley and Uniting Care, Broadmeadows
56 Chiltern Street, Broadmeadows 3047
Ph: (03) 9416 8699
Email: jobs@wesleyemployment.com.au
Website: www.wesley.org.au/serv/job.html



Wise Employment, Broadmeadows
Level 3 Sth Build 2, 1100 Pascoe Vale Rd, 
Broadmeadows 3047
Ph: 1800 685 105
Email: broadmeadows@wiseemployment.com.au
Web: www.wiseemployment.com.au

EPPING
Sarina Russo Job Access, Epping
763 High Street, Epping 3076  
Phone (03) 8405 9500
TTY: 1300 783 483
Email: epping@sarinarusso.com.au
Web: www.sarinarusso.com.au

Northstar Epping
725 High St, Epping 3076
Telephone: (03) 9408 5299
Email: enquiries@northstar.org.au 
Web: www.northstar.org.au/about.htm

Interact Employment Services, Epping
Suite 4, 763 High Street, Epping 3076
Ph: (03) 9408 4822
Email: den@interactaust.com.au
Web: www.interactaust.com.au

FITZROY
Brotherhood of St Laurence, Fitzroy
67 Brunswick St, Fitzroy 3065
Ph: (03) 94831183
Email: info@bsl.org.au 
Web: www.bsl.org.au

Sarina Russo Job Access, Fitzroy
Level 2, 219 Johnston Street, Fitzroy 3065  
Ph: (03) 9415 2200
TTY: 1300 783 483
Email: fitzroy@sarinarusso.com.au
Web: www.sarinarusso.com.au

GREENSBOROUGH

Interact Employment Services, Greensborough
Level 1, 92 Main St, Greensborough 3088
Ph: (03) 9432 9855
Email: den@interactaust.com.au
Web: www.interactaust.com.au

NorthStar, Greensborough
25 Grimshaw St, Greensborough 3088
Ph: (03) 9435 7198
Email: enquiries@northstar.org.au 
Web: http://northstar.org.au/about.htm



Sarina Russo Job Access, Greensborough
13 Flintoff Street, Greensborough 3088  
Ph: (03) 9433 0400
TTY: 1300 783 483
Email: greensborough@sarinarusso.com.au
Web: www.sarinarusso.com.au

HEIDELBERG
Sarina Russo Job Access, Heidelberg
106 Burgundy Street, Heidelberg 3084  
Ph: (03) 9455 8500
TTY: 1300 783 483 
Email: heidelberg@sarinarusso.com.au
Web: www.sarinarusso.com.au

NORTHCOTE
Wise Employment, Northcote
336 High Street, Northcote 3070
Ph: (03) 9482 2102
Email: northcote@wiseemployment.com.au 
Web: www.wiseemployment.com.au 

PRESTON
The NEPS Centre Melbourne, Preston
Level 1, 52 Mary St, Preston 3072
Ph: (03) 9479 9744
Email: neps@neps.org.au
Web: www.neps.org.au

Wesley and Uniting Care, Preston
267 High St, Preston 
Ph: (03) 9416 8699 
Email: jobs@wesleyemployment.com.au
Web: www.wesley.org.au

Interact Employment Services, Preston
Level 1, 293 High St, Preston 3072
Ph: (03) 9416 8877
Email: den@interactaust.com.au
Web: www.interactaust.com.au

RESERVOIR
NorthStar, Reservoir
206 Broadway, Reservoir 3073
Ph: (03) 9460 2258
Email: enquiries@northstar.org.au 
Web: http://northstar.org.au/about.htm



Commonwealth Rehabilitation Services (CRS)

CRS Australia is funded by the Commonwealth 
Government and is the largest provider of rehabilitation 
and injury management services in Australia. CRS 
delivers vocational rehabilitation services to people 
who have an injury, disability or health condition and 
assists people who have a disability or injury to get a 
job or return to their job. Services provided include 
assessments of clients to identify specific vocational 
barriers, individualised rehabilitation programs to 
overcome barriers, specialised job matching and 
placement and personal and career counselling. 

If you are of working age (14-65 years old), have 
an injury or disability that makes it hard to gain 
employment or return to work and are likely to receive 
lasting benefit from a CRS program then you may be 
eligible to receive services from CRS. You do not need a 
Centrelink referral to make an appointment with CRS. 
Call 1800 624 824 or your local CRS office listed below 
to make enquiries. The CRS website can be accessed at 
http://www.crsaustralia.gov.au/

Melbourne  
Level 2, Yooralla Building  
244 Flinders Street  
Melbourne VIC 3000  
Telephone: (03) 8661 7111  
FAX: (03) 8661 7144  

TTY: 03 8661 7142

Greensborough  
Level 1, 9-13 Flintoff Street  
Greensborough VIC 3088  
Telephone: 03 9401 7650  
FAX: 03 9401 7666

Reservoir  
261 Spring Street  
Reservoir VIC 3073  
Phone: (03) 03 8467 9000  
Facsimile: (03) 8467 9011  
TTY: (03) 8467 9014

Sunbury  
20 Horne Street  
Sunbury VIC 3429  
Telephone: 03 9953 6600  
Facsimile: 03 9953 6622

South Yarra  
Level 3, 627 Chapel Street  
South Yarra VIC 3141  
Telephone: (03) 9815 8300  
Facsimile: (03) 9815 8320  
TTY: (03) 9815 8300

Supported Employment

Some people with disabilities, including those with high support needs, may find it difficult to obtain or maintain 
employment in the open labour market and may choose to seek employment with a business service. Business 
Services are funded by the Commonwealth Department of Families, Housing, Community Services and Indigenous 
Affairs to support people with disabilities in paid employment. They have a unique role as both employers and 
providers of employment support and have the potential to transition people to the open labour market.

BUSINESS SERVICES IN SERVICE REGION 11
Vatmi Industries,  
12-14 Keon Parade, Keon Park 3073  
Ph: (03) 9819 2266  
Email: pmighell@vatmi.com.au   
Web: www.vatmi.com.au  

Business Type: Light Assembly and Product Packaging  

Vision Australia Enterprises, Vision Australia
201 High St, Prahran 3181  
Ph: (03) 9520 5500  
Email: geoff.crawford@rvib.org.au  
Web: www.visionaustralia.org.au

Disability Type: Vision Impaired  
Business Type: Product Packaging, Shrink-wrapping and 
Timber Manufacturing of Timber and Kitchen Homeware 
Products  



Brite Industries, Victorian Vocational Rehabilitation 
Assoc., Broadmeadows, VIC
Cnr Belfast St & Dallas Dr, Broadmeadows VIC 3047  
Ph: (03) 9309 5111  
Email: admin@briteind.com.au   
Web: www.briteind.com.au

Business Type: Bar Coding, Blister packs, Collating, 
Flowers (Sales and Deliveries), General Manufacturing, 
Horticulture, Labelling, Light Assembly, Nursery ( Retail 
and Wholesale), Product Packaging, Shrink-wrapping, 
Skin Packs, Small Part Components Assembly, Source 
Tagging, Specialist Manufacturing, Tie Strings and 
Warehousing  

AQAVictoriaLimited, Fairfield, VIC  
440 Heidelberg Rd, Fairfield 3078  
Ph: (03) 9489 0777  
Email: admin@aqavic.org.au   
Web: www.aqavic.org.au  

Disability Type: Severe Physical Disabilities  
Provides internal printing services for A.Q.A only

Chess, St John of God Services, Greensborough, VIC  
Peter McLeod  
108 Diamond Creek Rd, Greensborough  
Ph: (03) 9435 8366  
Email: pmcleod@st.johnofgod.org.au   
Web: www.st.johnofgod.org.au/  

Business Type: Grounds and Garden Maintenance, 
Ironing Services  

Aspire Inc (Woorinyan Inc), Greensborough  
151 Grimshaw St, Greensborough 3088  
Ph: (03) 9432 0530  
Email: aspireinc@bigpond.com

Business Type: Car Washing, Commercial Cleaning, 
Domestic Cleaning, Lawn Mowing, Edges, Spraying and 
Slashing  

Hi City Industries, City of Heidelberg handicapped 
Persons Bureau Ltd, Heidelberg, VIC
98 Oriel Rd, Heidelberg West  
Ph: (03) 9497 3555  
Email: frank@hi-city.com.au   
Web: www.jollyjumbuck.com

Business Type: Light Assembly, Nursery (Retail and 
Wholesale), Grounds Maintenance and Product 
Packaging  
Frank Callery  

Ivanhoe Diamond Valley Centre Inc, Macleod, VIC  
Adam Schickerling  
88 McNamara St, Macleod 3085  
Ph: (03) 9459 8175  
Email: aschickerling@idv.com.au

Arts Project Australia Inc., Northcote, VIC 
24 High St, Northcote, 3070  
Ph: (03) 9482 1852  
Email: info@artsproject.org.au   
Web: www.artsproject.com.au

Business Type: Art and Craft Sales  

Clean Force Property Services, Wise Employment
Rear, 9 Langwells Pde, Northcote 3070  
Jim Dinuccio  
Ph: (03) 9486 8517  
Email: cleanforce@wiseemployment.com.au   
Web: www.wiseemployment.com.au/Clean-Force/CF-
Home.htm  

Disability Type: Psychiatric Disability  
Business Type: Commercial Cleaning, Domestic Cleaning



University Disability Liaison Unit Contact Details for Service 
Region 11

Australian Catholic University  
The equity officer can be contacted on 
Ph: (03) 9953-3076 
Email: disability.adviser@patrick.acu.edu.au 
Web: www.acu.edu.au/future_students/student_life/
student_services/disability_services/

La Trobe University 
The Equity and Access Units for La Trobe University Campuses are as follows:

Bundoora 
Ph: (03) 9479 1510 TTY: (03) 9479 2309	
Email: equity@latrobe.edu.au
General disability email: disability-support@latrobe.edu.au  
General deaf support: deaf-support@latrobe.edu.au TTY (03) 9479 2309
Web: www.latrobe.edu.au/equity/disas/studinfo.htm

Albury/Wodonga 
Ph: (02) 6024 9628  			 
Email: m.quaglio@latrobe.edu.au

Bendigo
Ph: (03) 5444 7410			 
Email: s.kerrigan@latrobe.edu.au

Mildura 
Ph: (03) 5022 3704			 
Email: jnunn@sunitafe.edu.au

Shepparton 
Ph: (03) 5821 8316 			 
Email: r.king@latrobe.edu.au

RMIT University  
General enquiries for all campuses 
Phone (03) 9925-1089 
TTY: (03) 9925-3673 
Email: dlu@rmit.edu.au 
Web: http://www.rmit.edu.au/disability

University of Melbourne  
General enquiries for all campuses 
Ph: Voice (03) 8344-7068 
TTY: (03) 8344-4369 
Email: dlu-enquiries@unimelb.edu.au  
Web: http://www.services.unimelb.edu.au/disability/
studenthb/dluservices/index.html  



Deakin University 
Disability staff email details: 
http://www.deakin.edu.au/studentlife/disability/
contact.php
Web: www.deakin.edu.au/studentlife/disability

Melbourne campus:
Ph: (03) 9244-6300

Geelong campus: 
Ph: (03) 5227-1221

Warrnambool campus:
Ph: (03) 5563-3256

The Disability Resource Centre can assist students 
achieve their academic goals. The DRC offers services 
with support workers, assistive technology and can help 
students with learning disabilities. 

Monash University  
General enquiries for all campuses: 
Equity and Diversity Centre
Ph: (03) 9905-5704 TTY: (03) 9905-5391 
Email: dlu@adm.monash.edu.au 
Web: www.adm.monash.edu.au/sss/pc/equity/contact.
html

Disability Liaison Unit individual staff details: 
Clayton & Parkville
Ph: (03) 9905 5704			 
Email: Kelly.Bramston@adm.monash.edu.au

Caulfield & Clayton
Ph: (03) 9905 5704			 
Email: Shae.McGregor@adm.monash.edu.au

Clayton & Peninsula	
Ph: (03) 9905 5704			 
Email: Matthew.Salas@adm.monash.edu.au

Berwick, Clayton & Off Campus Learning
Ph: (03) 9905 5704			 
Email: Cynthia.Tat@adm.monash.edu.au

Gippsland and Open Learning
Ph: (03) 9902 6794			 
Email: Brenda.Dack@adm.monash.edu.au 

Swinburne University of Technology 
Higher Education students 
Ph: (03) 9214-8500 
http://www.swinburne.edu.au/stuserv/disability/   

University of Ballarat 
General enquiries for all campuses: 
Ph: (03) 5327 9757 
Email: disability@ballarat.edu.au
Web: www.ballarat.edu.au/aasp/student/disability



Mt Helen & Camp St Campuses
Ph: (03) 5327 9757 	
TTY: (03) 5327 9849	
Email: d.hormann@ballarat.edu.au
Horsham, Stawell & Ararat Campuses
Ph: (03) 5358 7251	
TTY: (03) 5358 8132	
Email: d.hormann@ballarat.edu.au

Victoria University  
General enquiries for all campuses 
Ph: (03) 9919 2193	
TTY: (03) 9919 2508  	  
Email: disability@vu.edu.au 
Web: http://www.vu.edu.au/equity

Disability Liaison Officer: 
Yesim Ali					   
Ph: (03) 9919 2529

TAFE Disability Liaison UnitS in Service Region 11
Kangan Batman Institute of TAFE  
All campuses Ph: (03) 9279 2511 or (03) 113 677 
National Relay Service 
Disability Liaison Officers:  Yonni Andre, Peter Battaglia, 
Carmel Lincoln & Liz Owen
Email: disability@kangan.edu.au
Web: www.kangan.edu.au

Campus Locations: Broadmeadows, Coburg, 
Craigieburn, Docklands, Essendon, Moreland and 
Richmond

NMIT - Northern Melbourne Institute of TAFE
Ph: (03) 9269-1530 Voice and TTY – Disability support 
services
Ph: (03) 9269 1401 contact is Georgina Trajkoski 
(Preston, Epping & Greensborough)
Email: georginatrajkoski@nmit.vic.edu.au
Ph: (03) 9264 1324 contact is Maria Varvakis 
(Collingwood, Fairfield &
Heidelberg)
Email: mariavarvakis@nmit.vic.edu.au
Web: www.nmit.vic.edu.au/students/default.html

William Angliss Institute of TAFE  
Ph (03) 9606-2232
Email: kateh@angliss.vic.edu.au  
Web: www.angliss.vic.edu.au/student/home.htm

The Learning Support Unit provides assistance to 
students with a disability

OTHER
Box Hill Institute of TAFE  
Ph: (03) 9286-9894 / (03) 9286 9893 
Email:	 dls@bhtafe.edu.au 
Web: www.bhtafe.edu.au/services/dlu.htm 

Bendigo Regional Institute of TAFE (BRIT)  
Ph:  (03) 5434 1526 or 1300 554 248 
Email:  disabilityofficer@britafe.vic.edu.au 
Web:	 www.britafe.vic.edu.au



Central Gippsland Institute of TAFE  
Ph: (03) 5127 0250  contact is Sue Lawrence
Email:	 susanl@gippstafe.vic.edu.au 
Web: www.gippstafe.vic.edu.au/services/disability.
html

Chisholm Institute of TAFE  
Contact for all campuses is Esther Revens
Phone: (03) 9238 8435
Email:	 erevens@chisholm.vic.edu.au

Ph: (03) 9212-5269
Frankston (03) 9283-8435
Rosebud (03) 5986 3867
Bass Coast (03) 5672 1844. 
Email: disabilitysupport@chisholm.vic.edu.au

Dandenong, Noble Park, Berwick and Cranbourne 
campuses

East Gippsland Institute of TAFE  
Bairnsdale Ph: (03) 5152 0738 Sale (03) 5142 2410
Email:  studyassist@egtafe.vic.edu.au  
Web:  www.online.egtafe.vic.edu.au/site/
studentservices.htm

Gordon Institute of TAFE  
Ph:  (03) 5225 0835 contacts are Caron Rounds and 
Penny Dorgan
TTY:  (03) 5225 0838 
Email:	  crounds@gordontafe.edu.au and pdorgan@
gordantafe.edu.au
Web:  www.gordontafe.edu.au/index.
cfm?action=8&secAction=6

Goulburn Ovens Institute of TAFE  
Ph:  (03) 5833 2538 contact is Michael Loscavo
Email:	  mloscavo@gotafe.vic.edu.au 
Web:  www.gotafe.vic.edu.au/studentweb/
studentservices/disability_support.cfm	

Holmesglen Institute of TAFE 
Sophie Evans and Tracey Stewart for all campuses 
(Chadstone, Waverley & Moorabbin)

 
Ph:  (03) 9564 1972 
Ph:  (03) 9564 1649 Student services
TTY:  First dial the National Relay service on 133 677
Email:	 disabilityofficer@holmesglen.vic.edu.au 
Email: sophiee@holmesglen.vic.edu.au or traceys@
holmesglen.vic.edu.au  
Web: www.studentservices.holmesglen.vic.edu.au/
disabilitysupport.htm

South West Institute of TAFE  
Ph: (03) 5564 8964 contact is Shelley Andrews
Email: andrewsl@swtafe.vic.edu.au 
Web: http://www.swtafe.vic.edu.au/students/student_
services/index.asp



Sunraysia Institute of TAFE  
Ph: (03) 5022 3629 contact is Janet Nunn
Email:  jnunn@sunitafe.edua.u
Web: http://www.sunitafe.edu.au/studentfac.htm

Swinburne University – TAFE Division 

Wantirna, Croydon & Lilydale 
Ph: (03) 9210 1181 contact is Lorraine Davey
Email: ldavey@swin.edu.au

Hawthorn & Prahran
Ph: (03) 9214 6964 contact is Lee Touzeau
Email: ltouzeau@swin.edu.au
Web: www.swinburne.edu.au/stuserv/disability/

Wodonga Institute of TAFE  
Ph: Voice (02) 6055 6662 
TTY (02) 6055 6388 
Contact is Bette Hume
Email: bhume@wodonga.tafe.edu.au  

Parent Support Groups
Association for Children with a Disability
Web: www.acd.org.au
Suite 2, 98 Morang Rd, Hawthorn 3122
Ph: 9818 2000
Toll Free: 1800 654 013
Email: mail@acd.org.au

Examples of disability specific support groups include:
Autism Victoria, phone 9885 0533 www.autismvictoria.
org.au 
Cerebral Palsy Support Network, phone 9300 3901 www.
cpsn.info 
Down Syndrome Association of Victoria, phone 9486 
9600  www.dsav.asn.au

For a full list, or contact details for a particular group, 
contact our Parent Support Workers at the Association 
office on 9818 2000, 1800 654 013 or email a request to 
mail@acd.org.au.

The Association for Children with a disability provides 
information, support and advocacy for families who 
have a child or young adult with any type of disability 
or developmental delay across Victoria. 
The Association is run by parents who know what it 
means to have a child with a disability. Services include 
free telephone information and advocacy support for 
families.

Membership to the Association is FREE for families for 
the first 12 months. 
Benefits of membership include a member magazine 
“NoticeBoard”, which includes family stories, news and 
information about services and changes to government 
policy. 

The Association encourages families to be members 
and receive information from at least three sources: 
their Association; local/regional support groups and a 
disability specific support group if one exists. 

REGIONAL PARENT SUPPORT CO-ORDINATORS 
Metropolitan region Contact person
Eastern Jenny Salgo

9259 4312	
psn-emr@bigpond.net.au

Northern Thea Calzoni 
Ph: (03) 9385 3235	
Email: tcalzoni@mcm.org.au



Southern Kerrie Lyons
Ph: (03) 8552 2222					   
Email: klyons@moira.org.au

Western Pauline Parsons	
Ph: (03) 9689 8444					   
Email: pauline.parsons@mackillop.org.au

For more information:
Effie Kapsalos
Ph: (03) 9686 2354
Address: 197 Coventry Street
South Melbourne, VIC 3205 
Email: ekapsalos@imvc.com.au


